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The Nightingale Difference

»  Specialty programs, including a
dementia care specialty focused on
managing challenging behaviors

= Medicare Certified and licensed
by the Arizona Department of
Health Services

= Highly satisfied clients: 96%
reported they would “use
Nightingale again” according
to a CMS survey

= Distinguished by a very low > '3
hospitalization rate, as compared - £
to other Medicare certified home
health agencies \A .

= Rated “Top Home Health Care
Agency and Women-Owned Business”
by the Arizona Business Journal

= Available 24 hours, 7 days a week, including holidays

= All staff employed by Nightingale, eliminating risks and
responsibilities associated with privately employing a
caregiver

= All staff tested for competency, fingerprinted,
background checked, insured, bonded and randomly
drug-tested

» Locally RN owned and operated, serving the Valley since
1994

= Affiliated with professional organizations seeking industry
excellence
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